CREDIT UNIONS LEADING SOCIAL &
SUSTAINABLE INNOVATION WITHIN THE
FINANCIAL SERVICES SECTOR
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Naomh Brendan Credit Union Ltd is a financial g e L OR
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Galway in 1966 to provide credit to the people
living in the local community.
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Ireland’s first and oldest Credit Union located
_ % : in Dublin. We have been at the heart of the
p NAuiBREANn Bynm% V: - g
X O community since 1958 and never closed
' during the Covid-19 pandemic to ensure that
o | | B | ‘_ members would have access to their local
— credit union (a7 f R A B 5 . 5 . . .
,_endindependert JERYENNNNERIENER. £ & D RN e e community owned financial institution.




IRISH CREDIT UNION MOVEMENT

Credit Unions affiliated with the Offices in more than 400

Irish League of Credit Unions: J\. locations across the country
JCXi
OVERALL
V 3.2 million members CX CHAMPION
2015-2023
€17.9 billion in total assets F O R YO U

16.28 billion in savings ____NOT PROFIT

Voted first place in Ireland’s Customer
Experience Insights Report for a record

5.1 billion in loans breaking nine years in a row.

Credit Union

FOR YOU. NOT PROFIT.
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Credit Union Operating Principles

01 Open and voluntary membership 06 Non-discrimination in race, religion and politics

07 Service to members

SOCIAL
RESPONSIBILITY
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02 Democratic control
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03 Return of savings and deposits
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08 Ongoing education

IRISH CREDIT UNION -
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CERICE RETURN OF n== ez fu
TO MEMBERS SU::;%:;O 05 Return of surplus to member : ‘11 @) 9
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10 Social Responsability

NON-DISCRIMINATION
IN RACE, RELIGION
& POLITICS
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Credit Unions ESG Strategy
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Credit Unions ESG Strategy
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Naomh Breandan

JUXT ’ CREDIT UNION LIMITED

Environmental

SUS

ONMMUNITY

Credit unions have been appointed

Sustainable Development Goal (SDG)

champions by the Department of the Environment,
Climate and Communications for 2023 and 2024.
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CHAMPION

Credit Union
IMAGINE MORE
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SUSTAINABLE COMMUNITY
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Credit Unions ESG Strategy
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Credit Unions ESG Strategy
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CREDIT UNION
2020 L Engagement and
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A social dividend, not just a financial one
Social Return On Investment Study
Donore Credit Union, Ireland’s first and
oldest credit union, is the first credit union to
undertake a Social Return On Investment study. I
The Board and Management of Naomh Breandan Credit Union decided that i )

[ ] [ ]
they wanted to better understand, measure and articulate the 'social dividend’ M Act t
of the credit union. e m e r Iva Io n

-
They commissioned Whitebarn Consulting to undertake a ‘social EE@
return on investment’ study of the credit union for its 2020-2021 -
financial year.

TOGETHER BUILDING A BETTER

TOMORROW FOR OUR COMMUNITY STRATEGY

A THREE-YEAR JOURNEY is about Member

2022 €1 EQUIVALENT
The study was independently assured by Social § INVESTED INTO NAOMH BREANDAN

Value International and publicly launched. CREDIT UNION, IN THE REGION OF BA N KS
A €2 OF SOCIAL VALUE
7 ‘ =5 WAS CREATED r
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Credit Unions ESG Strategy
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Credit Unions ESG Strategy
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Governance

CHURCH

COMMUNITY
cLUB

MEMBERS OF
PARISH
@ FACTORY
% BOARD OF DIRECTORS [ SUPERVISORY COMMITTEE

CREDIT COMMITTEE EDUCATIONAL COMMITTEE
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members Jive or Work in
close contact

cash wn bank or eague

(1), Naomh Breandan
d CREDIT UNION LIMITED
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Member and Community Centric!

Community
& Local
Economy
Resilience

.-":'Financial | L
‘Wellbeing Members
&
Lifetime
Member
Value
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Next Steps!

change
\95 - Broaden the debate to incorporate others
towcro - Involve local organisations and government agencies

COMMUNITY

- Coordinate and collaborate to broaden the areas covered
- Continue to evolve and grow
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